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AN OPPORTUNITY FOR 

AUTOMOTIVE BUSINESSES 
 

Introduction 

All state governments have introduced alcohol 
interlock programs. 
Drink driving offenders are required to participate 
in a program of monitoring and supervision as a 
license condition for a period during which the 
interlock data is reviewed by the authorities. The 
interlock device requires servicing at intervals, but 
non-compliance with program rules may cause the 
service date to advance. Failure to service renders 
the vehicle inoperable.   
Guardian currently has over 100 service centres 
providing these programs in Australia. 
 
Business Aspects 

Guardian has been using automotive firms around 
Australia as the point of service delivery for 
interlock devices to clients since 2001. After 
training by Guardian, the dealers then use their 
auto-electrical knowledge for installation and 
monitoring of the interlock devices. Trade 
qualifications are required for Installers, but 
Service Providers do not require trade skills. Once 
installed, Service Providers do the bulk of the 
servicing.  
 

The Business 

The business opportunity is for automotive businesses to become service centres to 
install, monitor and remove interlock devices on a fee for service basis. The devices, 
together with associated infrastructure (PC/printer/calibration gas) are supplied by 
Guardian to be fitted to client’s vehicles. During the period the devices are installed, the 
client has to regularly return to a service centre to have the data downloaded and the 
interlock recalibrated. Guardian pays an agreed fee for each of these transactions. 
Guardian provides the equipment and the service centre provides the skills and 
workshop.   
 
Expression of Interest 

Businesses interested in becoming a service centre should complete and return the 
attached Service Centre Information Form. Other documents including proof of 
qualifications, Police checks and privacy/probity documents from nominated staff 
members will also be required in due course. 
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INTERLOCKS -TECHNOLOGY TO SEPARATE DRINKING AND DRIVING 

 
What is an alcohol interlock? 

An alcohol interlock is a breath-testing device linked to a vehicle’s electrical systems to 
prevent a vehicle from being started by a drinking driver. The driver must pass a breath 
test before the vehicle can be started. Attempts to start over a pre-set BAC limit will result 
in being “locked out” for increasing periods. Re-tests are also required at random times 
while the engine is running. If a re-test is not taken, or alcohol is detected, an alarm is 
activated and remains on until the driver passes a test or pulls over and stops the engine. 
All activities are recorded in a data logger that is automatically downloaded at each 
service. 
 
What about the cost? 

The user is required to meet all costs for installation, monitoring and routine servicing 
although concessions are available for eligible participants.  
 
Software 

Installation and servicing of interlocks is controlled by the fail-safe proprietary software in 
daily use throughout Australia. During these transactions the interlock log (and camera 
images in some states) is downloaded into a database for transmission to the various 
governments. The Guardian software automatically disables any doubtful units. The 
same software also checks the integrity of the installation at every transaction. There is 
no opportunity for departure from the established procedures or opportunity for 
interference that could breach integrity.  
 

 
INTERLOCKS 

 

Components 

Interlock devices have four basic components:  

 the wiring harness/cable assembly which 
interconnects with the vehicle’s electrical wiring 
and other control systems 

 the relay which interconnects with the wiring 
harness, connected to the vehicle and sampling 
head/handset. 

 the Handset which is used to conduct the breath 
alcohol tests and connects to the relay by a coiled 
cable.   

 A camera (in some states) 
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Messages 

The interlock displays an array of messages and tones to give the user a clear 
understanding of the operation of the device and the compliance requirements during the 
use of the vehicle.  
 
Programmable Features 

Interlocks have a range of programmable features designed so that the unit can meet the 
requirements of authorities to ensure the integrity of the program.   
 
Anti-Circumvention Features 

Interlocks have anti-circumvention features to provide a high degree of control over 
program participants. These are designed to detect attempts to circumvent.  
 
Data Recording 

All data is recorded in the internal memory. The information to be logged has been 
determined by the authorities, to provide the foundation for analysis of the participant’s 
involvement in the program. The events log data is recorded in an encrypted form and 
downloading requires specialised equipment and proprietary software.  
 

SEQUENCES INVOLVED 

The sequences below outline the normal interlock program. Each Service Centre activity 
(except Create Client) is a “fee for service” activity. Data entry is automatic. 
 
 
 
 
 
 

Create Client 

Installation 

Servicing 

Recall Servicing 

Removal 

Training 


